Information available from Peel Dr Catherine Faarup and Dr Kulyadi Pai trading as Peel Croft Surgery under the Freedom of Information Act model publication scheme

Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service

	Information to be published
	How the information can be obtained (e.g. hard copy or web site)
	Cost

	Class 1 – Who we are and what we do

1) Organisational structure
· Peel Croft Surgery is a private surgery owned by Dr C L Faarup and Dr K Pai and is contracted by the South Staffordshire Primary Care Trust to provide primary care services within the framework of the National Health Service. This practice aims to follow National institute for Clinical Excellence and National Service Framework Guidelines.
· The NHS is a very large part of the public sector. A full list of local General Practices can be found on South Staffs Primary Care Trust web site, www.southstaffordshirepct.nhs.uk. Peel Croft Surgery’s General Practice provides personal medical services for the geographical area of Burton on Trent.
· The Practice is owned by Dr C L Faarup BM  DCh MRCGP MedCertEd and Dr K Pai MBBS MRCGP DRCOG DFFP MRCS, both of whom practice full time. The Practice Nurse is Mrs Susan Hughes SRN RMN Cert PN Cert FP. The Practice Manager is Mr T J Hinchley ACIB Cert Mgmnt. 

· This practice has a local Personal Medical Services contract with South Staffs PCT due for review in April 2010.
· Some information will be withheld, including personal, confidential information about individuals, which is protected by the Data Protection Act 1998.     


	Information is available on website at www.peelcroftsurgery.co.uk
	


	    2) Contact Details

· Address - Peel Croft Surgery, Lichfield Street, Burton on Trent, Staffordshire, DE14 3RH

· Telephone – 01283 568405, Fax 01283 515761

· Web Address - www.peelcroftsurgery.co.uk

· E-mail – tim.hinchley@nhs.net


	
	

	2) Opening Hours

    The surgery is open Monday to Friday 8.00am until 6.00pm. Surgery times are           

     available from our practice leaflet.    
	
	

	Class 2 – What we spend and how we spend it

· Peel Croft Surgery receives money from South Staffs Primary Care Trust according to its contract in exchange for services provided for patients.
· The total income received from the NHS before expenses in 2007/8 was £405,595.48.

· The sum spent on drugs prescribed by Peel Croft Surgery in 2007/8 was £472316.00


	
	

	Class 3 – What are our priorities and how are we doing

· The surgery aims to give high quality clinical care and ease of access to a clinician.

· In 2007/8 we achieved 991 quality outcome points out of a possible 1000

· From the 2007/8 Patient Survey Results we achieved the following:

· 98.3% of our patients were able get an appointment within 2 days

· 97.6& of our patients were able to get an appointment more than 2 days in advance

· 92.3% of our patients were satisfied with the opening hours. 
	
	

	Class 4 – How do we make decisions

· We hold regular senior management meetings, with the partners, the practice manager and the practice nurse present.
· We hold regular practice meetings with all staff present.
	
	

	Class 5 – Our policies and procedures

 We hold a range of protocols, policies and procedures on our Intranet. These include the following:

· Policies and procedures about the employment of staff

· Internal instructions to staff and plocies relating to the delivery of services

· Equality and diversity policies

· Health and Safety policies

· Complaints procedure

· Data protection policies

· Patients Charter


	
	

	Class 6 – Lists and Registers

We hold no publicly available registers or lists


	
	

	Class 7 – The services we offer

We offer a range of services under contract to the NHS as follows:

· We provide child health surveillance, contraceptive services, maternity medical services, minor surgery services, obstetric services, a baby clinic, District Nurse, community psychiatrist nurse, health promotions clinics e.g. well man and well woman clinics, disease management clinics, immunisations, cervical cytology. Clinic times may be found in our Practice Leaflet.

· Some services may involve information sharing (e.g. child protection conferences) with other agencies, and we will normally only share data with other agencies with the informed consent of the individual, or of their parent or guardian. The only exception would be where the sharing of data is in the interests of the patient – e.g. in case of an accident where medical details are required by the hospital.

· We operate from a single storey building, with full facilities for the disabled. The surgery is open from 8.15am to 6.00pm, Monday to Friday. A full list of surgery times is available from our practice leaflet.

· Out of hours cover is provided by Badger Harmoni. This service is available from 6.00pm until 8.00am, and at weekends. Please ring 01283 568405 for instructions on how to access the service, or dial direct on 0300 1 30 30 30.

This surgery is English speaking, but if an interpreter is required, we do have access to an interpreting service.
	
	


