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These are the survey results for the last year, thank you to everyone who took the time to complete the survey. Results appear to have fallen slightly in some areas. This would appear to be as a result of some patients who have completed the survey not requiring certain services, for example – Speaking to Doctor / Nurse. However even allowing for this, we continue to outperform practices regionally and nationally. If you have any feedback on the services provided by Peel Croft Surgery, please ask reception for a feedback form or contact us directly via our website www.peelcroftsurgery.co.uk
We value your comments and look forward to working with you during 2011 – 2012 to continue enhancing and developing the services provided to meet the needs of you and your family.
If you would like a copy of the patient survey results please ask for Debbie Melling at reception, who will be more than happy to supply the information.
